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CLAIMS 



[Claim(s)] 

[Claim 1] Equipment for supporting operating activities characterized by providing the following. 
An input means to receive issue information data, activity plan data, and an activity actual 
result entry of data. A record means to record each data which the input means received on an 
issue information database, an activity plan database, and an activity actual result database. An 
operation means to calculate the operating-activities support sheet which arranges activity plan 
data and activity actual result data in time series for every issue. An output means to output an 
operating-activities support sheet. 

[Claim 2] An operating-activities support sheet is operating-activities support equipment 
according to claim 1 which divided operating activities into two or more partitions, arranged to 
the time series of activity plan data and activity actual result data, and enabled the check of 
progress for every partition. 

[Claim 3] While an input means makes receivable the end entry of data of the purport which the 
issue closed in issue information data, for a record means The issue information data about the 
issue concerned when there is an end entry of data, It is operating-activities support equipment 
given in either the claim 1 which enabled continuation of the operation of an operating-activities 
support sheet when it had the end pattern database which accumulates activity plan data and 
activity actual result data as end pattern data and an operation means did not have an end 
entry of data, or the claim 2. 

[Claim 4] It is operating-activities support equipment given in either the claim 1 to which the 
operation means calculated whether the difference of activity plan data and activity actual 
result data was more than predetermined in the operating-activities support sheet arranged in 
time series, and the output means which starts the person in charge of an issue when 
difference is more than predetermined enabled the output of warning, a claim 2 or the claim 3. 
[Claim 5] It is operating-activities support equipment given in either of a claim 1 to the claims 4 
which the record means equipped with the prospective customer database which accumulates 
the prospective customer data created based on issue information data, activity plan data, 
activity actual result data, and end pattern data, an operation means calculated the operating- 
activities support sheet which carried out the simulation of the degree of target achievement 
based on prospective customer data, and it presupposed that an output means outputs the 
operating^activities support sheet concerned. 

[Claim 6] Operating-activities support equipment given in either of a claim 3 to the claims 5 
which equipped the end pattern database of a record means with the success pattern database 
which can accumulate the issue information data about the issue concerned, activity plan data, 
and activity actual result data as success pattern data, and can be searched when end data are 
conclusion data. 

[Claim 7] Operating-activities support equipment given in either of a claim 3 to the claims 5 
which equipped the end pattern database of a record means with the failure pattern database 
which can accumulate the issue information data about the issue concerned, activity plan data, 
and activity actual result data as failure pattern data, and can be searched when end data are 
**** data. 

[Claim 8] Equipment for supporting operating activities characterized by providing the following. 
An input means to receive the conclusion entry of data for making an issue close when an issue 
is concluded in issue information data, activity plan data, activity actual result data, and the 
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aforementioned issue information data. A record means equipped with the issue information 
database which records issue information data, the activity plan database which records activity 
plan data, the activity actual result database which records activity actual result data, and the 
success pattern database which accumulates the issue information data and activity plan data 
about the issue concerning conclusion data, and activity actual result data as success pattern 
data. An operation means to calculate the operating-activities support sheet which arranges the 
activity plan data concerned and the extracted success pattern data in time series while 
extracting the deep success pattern data of relevance to the activity plan data for every issue. 
An output means to output an operating-activities support sheet. 

[Claim 9] It is operating-activities support equipment according to claim 8 with which the 
operation means calculated whether the difference of activity plan data and success pattern 
data was more than predetermined in the operating-activities support sheet arranged in time 
series, and the output means which starts the person in charge of an issue when difference is 
more than predetermined enabled the output of warning. 

[Claim 10] Equipment for supporting operating activities characterized by providing the 
following. An input means to receive the conclusion entry of data for making an issue close 
when an issue is concluded in issue information data, activity plan data, activity actual result 
data, and the aforementioned issue information data. A record means equipped with the issue 
information database which records issue information data, the activity plan database which 
records activity plan data, the activity actual result database which records activity actual 
result data, and the success pattern database which accumulates the issue information data 
and activity plan data about the issue concerning conclusion data, and activity actual result 
data as success pattern data. An operation means to calculate the operating-activities support 
sheet which arranges the activity actual result data concerned and the extracted success 
pattern data in time series while extracting the deep success pattern data of relevance to the 
activity actual result data for every issue. An output means to output an operating-activities 
support sheet. 

[Claim 1 1] Equipment for supporting operating activities characterized by providing the 
following. An input means to receive the end entry of data for making an issue close when an 
issue is concluded in issue information data, activity plan data, activity actual result data, and 
the aforementioned issue information data. The record means which it has in the issue 
information database which records issue information data, the activity plan database which 
record activity plan data, the activity actual result database which record activity actual result 
data, the end pattern database which accumulate the issue information data and the activity 
plan data about the issue concerning end data, and activity actual result data as end pattern 
data, and the prospective customer database which accumulate in the prospective customer 
data which created based on issue information data, activity plan data, and activity actual result 
data. An operation means to calculate the operating-activities support sheet which extracted 
the deep end pattern data of relevance to predetermined prospective customer data, and 
carried out the simulation of the degree of target achievement based on the end pattern data 
and prospective customer data concerned. An output means to output the operating-activities 
support sheet concerned. 

[Claim 12] An operating-activities support sheet is operating-activities support equipment 
according to claim 1 to 1 1 it was presupposed that is outputted for every operating person in 
charge. 

[Claim 13] It is operating-activities support equipment according to claim 1 to 12 carried out 
outputting an issue and the contents of a request in the output means of the supporter of 
choice which the input means made receivable the support request entry of data which 
specified an issue, the supporter of choice, and the contents of a request, updated the activity 
actual result database when a record means added the support request data concerned to 
activity actual result data, and was specified with the support request data concerned. 
[Claim 14] An output means start to the person made receivable the request response entry of 
data for the input means concerning the supporter of choice answering support request data, 
and the record means updated the activity actual result database by adding the request 
response data concerned to activity actual result data, and inputted the aforementioned 
support request data is operating-activities support equipment according to claim 13 carried 
out outputting the aforementioned request response data. 
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[Claim 15] The output means which the operation means concerning the supporter of choice 
extracts the deep success pattern data of relevance to the issue concerning support request 
data, and starts the supporter of choice is operating-activities support equipment according to 
claim 14 whose reference of success pattern data was enabled. 

[Claim 16] The operating-activities support method of having had the input procedure receive 
issue information data, activity plan data, and an activity actual result entry of data, the record 
procedure which record each data which the input procedure received on an issue information 
database, an activity plan database, and an activity actual result database, the operation 
procedure calculate the operating-activities support sheet which arranges activity plan data and 
activity actual result data in time series for every issue, and the output procedure which output 
in an operating-activities support sheet. 

[Claim 1 7] The operating-activities support method characterized by providing the following. 
The input procedure of receiving the end entry of data for making an issue closing when an 
issue is concluded in issue information data, activity plan data, activity actual result data, and 
the aforementioned issue information data. The record procedure which records each data 
which the input procedure received on an issue information database, an activity plan database, 
an activity actual result database, and an end database. The prospective customer data-logging 
procedure which creates prospective customer data based on issue information data, activity 
plan data, activity actual result data, and an end database, and is accumulated as a prospective 
customer database. The operation procedure of calculating the operating-activities support 
sheet which carried out the simulation of the degree of target achievement based on 
prospective customer data, and the output procedure which outputs the operating-activities 
support sheet concerned. 

[Claim 18] The operating-activities support method given in either the claim 16 equipped with 
the end data input procedure of receiving the end entry of data of the purport which the issue 
closed in issue information data, and the success pattern accumulation procedure accumulated 
to a success pattern database by using the issue information data about the issue concerned, 
activity plan data, and activity actual result data as success pattern data when end data are 
conclusion, or the claim 17. 

[Claim 1 9] The operating-activities support method characterized by providing the following. 
The input procedure of receiving the conclusion entry of data for making an issue closing when 
an issue is concluded in issue information data, activity plan data, activity actual result data, 
and the aforementioned issue information data. A record procedure equipped with the issue 
information database which records issue information data, the activity plan database which 
records activity plan data, the activity actual result database which records activity actual 
result data, and the success pattern database which accumulates the issue information data 
and activity plan data about the issue concerning conclusion data, and activity actual result 
data as success pattern data. The operation procedure of calculating the operating-activities 
support sheet which arranges the activity plan data concerned and the extracted success 
pattern data in time series while extracting the deep success pattern data of relevance to the 
activity plan data for every issue. The output procedure which outputs an operating^activities 
support sheet. 

[Claim 20] The operating-activities support method characterized by providing the following. 
The input procedure of receiving the conclusion entry of data for making an issue closing when 
an issue is concluded in issue information data, activity plan data, activity actual result data, 
and the aforementioned issue information data. The record procedure which it has in the issue 
information database which records issue information data, the activity plan database which 
record activity plan data, the activity actual result database which record activity actual result 
data, the success pattern database which accumulate the issue information data and the 
activity plan data about the issue concerning conclusion data, and activity actual result data as 
success pattern data, and the prospective customer database which accumulate in the 
prospective customer data which created based on issue information data, activity plan data, 
and activity actual result data. The operation procedure of calculating the operating-activities 
support sheet which extracted the deep success pattern data of relevance to predetermined 
prospective customer data, and carried out the simulation of the degree of target achievem nt 
based on the success pattern data and prospective customer data concerned. The output 
procedure which outputs the operating-activities support sheet concerned. 
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[Claim 21] The operating-activities support method according to claim 16 to 20 of having had 
the support request input procedure receive the support request entry of data which specified 
the issue, the supporter of choice, and the content of a request the activity actual result data 
update procedure which update an activity actual result database by adding the support request 
data concerned to activity actual result data, and the support request output procedure output 
an issue and the content of a request in the supporter of choice specified with the support 
request data concerned. 

[Claim 22] The operating-activities support method according to claim 21 of having had the 
request response data-output procedure in.which of it carried out outputting the 
aforementioned request response data in the person inputted the request response data input 
procedure of receiving the request response entry of data for answering support request data, 
the activity actual result data update procedure which updates an activity actual result 
database by adding the request response data concerned to activity actual result data, and the 
aforementioned support request data. 

[Claim 23] The record medium which recorded the program for performing a computer 
characterized by providing the following. The program is the input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data. The record 
procedure which records each data which the input procedure received on an issue information 
database, an activity plan database, and an activity actual result database. The operation 
procedure of calculating the operating-activities support sheet which arranges activity plan data 
and activity actual result data in time series for every issue. The output procedure which 
outputs an operating-activities support sheet. 

[Claim 24] The record medium which recorded the program for performing a computer 
characterized by providing the following. The program is the input procedure of receiving the 
end entry of data for making an issue closing when an issue is concluded in issue information 
data, activity plan data, activity actual result data, and the aforementioned issue information 
data. The issue information database which records issue information data, the activity plan 
database which records activity plan data, The activity actual result database which records 
activity actual result data, the end pattern database which accumulates the issue information 
data and activity plan data about the issue concerning end data, and activity actual result data 
as end pattern data, And the record procedure recorded on the prospective customer database 
which accumulates the prospective customer data created based on issue information data, 
activity plan data, activity actual result data, and end pattern data. The operation procedure of 
calculating the operating-activities support sheet which carried out the simulation of the degree 
of target achievement based on prospective customer data. The output procedure which 
outputs the operating-activities support sheet concerned. 

[Claim 25] It is the record medium which recorded the program for performing a computer, the 
program The input procedure of receiving issue information data, activity plan data, and an 
activity actual result entry of data, The end data input procedure of receiving the end entry of 
data of the purport which the issue closed in issue information data, The record procedure 
which records each data which the input procedure received on an issue information database, 
an activity plan database, and an activity actual result database, The success pattern 
accumulation procedure accumulated to a success pattern database by using the issue 
information data about the issue concerned, activity plan data, and activity actual result data as 
success pattern data when end data are conclusion. While extracting the deep success pattern 
data of relevance to the activity plan data for every issue The record medium which considered 
as the program equipped with the operation procedure of calculating the operating-activities 
support sheet which arranges the activity plan data concerned and the extracted success 
pattern data in time series, and the output procedure which outputs an operating-activities 
support sheet, and recorded the program and in which computer reading is possible. 
[Claim 26] It is the record medium which recorded the program for performing a computer, the 
program The input procedure of receiving issue information data, activity plan data, and an 
activity actual result entry of data, The end data input procedure of receiving the end entry of 
data of the purport which the issue closed in issue information data, The record procedure 
which records each data which the input procedure received on an issue information database, 
an activity plan database, and an activity actual result database, The success pattern 
accumulation procedure accumulated to a success pattern database by using the issue 
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information data about the issue concerned, activity plan data, and activity actual result data as 
success pattern data when end data are conclusion, While extracting the deep success pattern 
data of relevance to the activity actual result data for every issue The record m dium which 
considered as the program equipped with the operation procedure of calculating the operating- 
activities support sheet which arranges the activity actual result data concerned and the 
extracted success pattern data in time series, and the output procedure which outputs an 
operating-activities support sheet, and recorded the program and in which computer reading is 
possible. 

[Claim 27] The record medium which recorded the program for performing a computer 
characterized by providing the following. The program is the input procedure of receiving the 
end entry of data for making an issue closing when an issue is concluded in issue information 
data, activity plan data, activity actual result data, and the aforementioned issue information 
data. The issue information database which records issue information data, the activity plan 
database which records activity plan data, The activity actual result database which records 
activity actual result data, the end pattern database which accumulates the issue information 
data and activity plan data about the issue concerning end data, and activity actual result data 
as end pattern data, And the record procedure recorded on the prospective customer database 
which accumulates the prospective customer data created based on issue information data, 
activity plan data, activity actual result data, and end pattern data. The operation procedure of 
calculating the operating-activities support sheet which extracted the deep success pattern 
data of relevance to predetermined prospective customer data, and carried out the simulation 
of the degree of target achievement based on the success pattern data and prospective 
customer data concerned. The output procedure which outputs the operating-activities support 
sheet concerned. 

[Claim 28] The record medium which recorded the program for performing a computer 
characterized by providing the following. The program is the input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data. The record 
procedure which records each data which the input procedure received on an issue information 
database, an activity plan database, and an activity actual result database. The operation 
procedure of calculating the operating-activities support sheet which arranges activity plan data 
and activity actual result data in time series for every issue. The output procedure which 
outputs an operating-activities support sheet, the support request input procedure receive the 
support request entry of data which specified the issue, the supporter of choice, and the 
content of a request, the activity actual result data update procedure which update in an 
activity actual result database by adding the support request data concerned to activity actual 
result data, and the support request output procedure output an issue and the content of a 
request in the supporter of choice specified with the support request data concerned. 
[Claim 29] The record medium which recorded the program for performing a computer 
characterized by providing the following. The program is the input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data. The record 
procedure which records each data which the input procedure received on an issue information 
database, an activity plan database, and an activity actual result database. The operation 
procedure of calculating the operating^activities support sheet which arranges activity plan data 
and activity actual result data in time series for every issue. The output procedure which 
outputs an operating-activities support sheet, and the support request input procedure of 
receiving the support request entry of data which specified the issue, the supporter of choice, 
and the content of a request, The activity actual result data update procedure which updates 
an activity actual result database by adding the support request data concerned to activity 
actual result data, To the supporter of choice specified with the support request data 
concerned The support request output procedure which outputs an issue and the content of a 
request, and the request response data input procedure of receiving the request response entry 
of data for answering support request data, The activity actual result data update procedure 
which updates an activity actual result database by adding the request response data 
concerned to activity actual result data, and the request response data output procedure to 
which it was presupposed that the aforementioned requ st response data are outputted to 
those who inputted the aforementioned support request data. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] It is related with the rational information 
technology which supports activity of a business manager or a operating manager. 
[0002] 

[Description of the Prior Art] Management of the usual business manager is performed by self- 
control of ieach business manager and management by the operating manager who governs each 
business manager. Now, by progress of IT technology, every business manager has a pocket 
personal computer, an activity report can be performed from a destination or a house, or the 
directions from information or a manager accumulated in the company can be received at a 
destination or a house. 

[0003] In one side, by development of the operating technique using the Internet, the view that 
the business by the business manager is cost quantity is also permeating, and the business 
manager is asked for efficient business more than former. 
[0004] 

[Problem(s) to be Solved by the Invention] By the way, each business manager had inputted 
issue information data, activity plan data, activity actual result data, etc. into the rose rose as a 
data card. However, it cannot be said that the input data has been utilized rationally. The 
technique of practical use itself is because it has depended on experience of each business 
manager or intuition. 

[0005] Moreover, since "business manager had the ****** [ results / all ] ", neither activity 
actual result data nor activity plan data was employed efficiently rationally. For example, 
although expected [ having spent energy on efforts being hard to lead to a result in many cases, 
and 1 this is considered that an activity plan and analysis of an activity actual result are eyes 
an inadequate hatchet. Moreover, for the manager, an issue whose possibility of leading to 
conclusion is high if suitable advice can be got from a manager etc. had also missed suitable 
advice in many cases, in order that the check or management of activity plan data or activity 
actual result data might not be prudent. 

[0006] The technical problem which this invention tends to solve visualizes issue information 
data, activity plan data, activity actual result data, etc., and is to offer the information 
processing technology of being easy to perform self-control and subordinate management in 
operating activities. Invention of a publication aims at offering the operating-activities support 
equipment which is easy to perform self-control and subordinate management in operating 
activities using various kinds of inputted data by the claim 15 from a claim 1. 
[0007] Invention of a publication aims at offering the operating-activities support method of 
being easy to perform self-control and subordinate management in operating activities using 
various kinds of inputted data by the claim 22 from a claim 1 6. Invention of a publication aims at 
offering the operating-activities support program which is easy to perform self-control and 
subordinate management in operating activities using various kinds of inputted data by the claim 
29 from a claim 23. 
[0008] 

[Means for Solving the Problem] An input means for invention according to claim 1 to be 
equipment for supporting operating activities, and to receive issue information data, activity plan 
data, and an activity actual result entry of data, (Claim 1) A record means to record each data 
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which the input means received on an issue information database, an activity plan database, and 
an activity actual result database, An operation means to calculate the operating-activities 
support sheet which arranges activity plan data and activity actual result data in time series for 
every issue Operating-activities support equipment equipped with an output means to output an 
operating^-activities support sheet is started. 

[0009] (Term explanation) "Issue information data" means the data about the issue concerning 
business, and specifically turns into data, such as an issue reference number, schedule time for 
delivery, the determination amount of money, and a rate of a gross income. When two or more 
issues are intermingled about the same customer, customer management data is made to exist 
in the high order of issue information data in many cases. In this case, "customer management 
data" is a customer name, a customer reference number, a customer attribute, a customer s 
statuses (a dormancy, new, continuation, etc.), the address, the representation telephone 
number, the contents of an enterprise, etc. 

[0010] "Activity plan data" has breaks, such as a week, monthly, and a half year, and is data for 
the plan about operating activities. Specifically, it becomes the data of dying a plan to a report 
about b issue of a company, during the morning on what [ month / what ]. Order-received 
probability may be expressed with an "accuracy rank" etc. "Activity actual result data" is 
actual record of operating activities. It becomes the data of having sent the plan about b issue 
of a company during the morning on what [ month / what ]. 

[0011] (Operation) An input means receives issue information data, activity plan data, and an 
activity actual result entry of data first. And a record means records each data which the input 
means received on an issue information database, an activity plan database, and an activity 
actual result database. Then, an operation means calculates the operating-activities support 
sheet which arranges activity plan data and activity actual result data in time series for every 
issue, and an output means outputs the calculated operating-activities support sheet. 
[0012] Since activity plan data and activity actual result data are put in order and visualized by 
time series for every issue, an operating-activities support sheet can always carry out 
comparison examination of a plan and the actual result. 

(Claim 2) Invention according to claim 2 limits operating-activities support equipment according 
to claim 1 , and an operating-activities support sheet divides operating activities into two or 
more partitions, arranges them in the time series of activity plan data and activity actual result 
data, and is applied to the operating-activities support equipment which enabled the check of 
progress for every partition. 

[0013] (Term explanation) It may consider as the thing like 4 stages [ partitions / "two or more 
partitions" / about operating activities ], such as "****, needs grasp, a business talk, and a 
proposal", and the partition further subdivided like "information acquisition, the window grasp in 
its duty, and appointment ****" about "****/' It may consider as a setup which changed with 
types of industry. 

[0014] (Operation) Since the progress check of activity plan data and the activity actual result 
data can be carried out for every partition of operating activities, fine management can be 
performed. 

(Claim 3) While making receivable the end entry of data of the purport which invention according 
to claim 3 limited operating-activities support equipment according to claim 1 or 2, and the 
issue closed in issue information data The issue information data about the issue concerned 
when there is an end entry of data in a record means, It has the end pattern database which 
accumulates activity plan data and activity actual result data as end pattern data, and an 
operation means starts the operating-activities support equipment which enabled continuation 
of the operation of an operating-activities support sheet, when there is no end entry of data. 
[0015] (Term explanation) "End data" is either conclusion or 

(Operation) An input means receives the end entry of data of the purport which the issue 
closed in issue information data. Then, about the issue concerned, the operation of an 
operating-activities support sheet and an output are suspended. 

[0016] On the other hand, if end data are not inputted, an operation means will continue the 
operation of an operating-activities support sheet, and an operating-activities support sheet will 
continue being outputted. Therefore, the correspondence whose judgment of either conclusion 
or **** is always called for, and does not obscure the end of operating activities is possible. 
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Invention according to claim 4 limits the operating-activities support equipment of a publication 
to either a claim 1 , a claim 2 or the claim 3. (Claim 4) An operation means In the operating- 
activities support sheet arranged in time series, it calculates whether the difference of activity 
plan data and activity actual result data is more than predetermined, and when difference is 
more than predetermined, the output means concerning the person in charge of an issue starts 
the operating-activities support equipment which enabled the output of warning. 
[0017] (Term explanation) With the "warning" by the output means, the warning using a picture 
or voice, a printed output, etc. occur for example, in a screen output. 

(Operation) An operation means calculates whether the difference of activity plan data and 
activity actual result data is more than predetermined in the operating-activities support sheet 
arranged in time series. And when difference is more than predetermined, the output means 
concerning the person in charge of an issue outputs warning. 

[0018] Since it is plan delay when outputting warning, catching up of planned change or activity 
can be urged. 

Invention according to claim 5 limits the operating-activities support equipment of a publication 
to either of a claim 1 to the claims 4. (Claim 5) For a record means It has the prospective 
customer database which accumulates the prospective customer data created based on issue 
information data, activity plan data, activity actual result data, and end pattern data. An 
operation means Calculating the operating-activities support sheet which carried out the 
simulation of the degree of target achievement based on prospective customer data, an output 
means starts the operating-activities support equipment to which it was presupposed that the 
operating-activities support sheet concerned is outputted. 

[0019] (Term explanation) "Prospective customer data" is data which extracted the prospective 
customer who repeated and drew hypothesis testing based on issue information data, activity 
plan data, activity actual result data, and end pattern data. 

(Operation) A prospective customer database is created by the record means based on issue 
information data, activity plan data, and activity actual result data, and prospective customer 
data are accumulated for it. And an operation means calculates the operating-activities support 
sheet which carried out the simulation of the degree of target achievement based on the 
prospective customer data accumulated at the prospective customer database, and an output 
means outputs the operating-activities support sheet. 

[0020] Since the operating-activities support sheet calculated based on prospective customer 
data is outputted, the thing of an output improved the degree of capital can become possible, 
and the precision of a plan can also raise a short-term plan and a mid-term plan. 
(Claim 6) Invention according to claim 6 relates to operating-activities support equipment 
equipped with the success pattern database which can limit the operating-activities support 
equipment of a publication to either of a claim 3 to the claims 5, can accumulate the issue 
information data about the issue concerned, activity plan data, and activity actual result data as 
success pattern data in the end pattern database of a record means when end data are 
conclusion data, and can be searched. 

[0021] (Operation) End data are inputted to a certain issue, and suppose that the end data was 
conclusion. Then, the success pattern database which accumulates the issue information data 
about the issue concerned, activity plan data, and activity actual result data as success pattern 
data is created by the record means. Since success pattern data can be searched, it is 
verifiable by what circumstances the example which resulted in conclusion was concluded based 
on objective data. 

[0022] (Claim 7) Invention according to claim 7 relates to operating-activities support 
equipment equipped with the failure pattern database which can limit the operating-activities 
support equipment of a publication to either of a claim 3 to the claims 5, can accumulate the 
issue information data about the issue concerned, activity plan data, and activity actual result 
data as failure pattern data in the end pattern database of a record means when end data are 
**** data, and can be searched. 

[0023] (Operation) End data are inputted to a certain issue, and suppose that the end data was 
**** data. Then, the failure pattern database which accumulates the issue information data 
about the issue concerned, activity plan data, and activity actual result data as failure pattern 
data is created by the record means. Therefore, the example which did not result in conclusion 
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can verify whether it became **** based on objective data by what circumstances. 
[0024] Invention according to claim 8 is equipment for supporting operating activities. (Claim 8) 
An input means to receive the conclusion entry of data for making an issue close when an issue 
is concluded in issue information data, activity plan data, activity actual result data, and the 
aforementioned issue information data, The issue information. database which records issue 
information data, the activity plan database which records activity plan data, A record means 
equipped with the activity actual result database which records activity actual result data, and 
the success pattern database which accumulates the issue information data and activity plan 
data about the issue concerning conclusion data, and activity actual result data as success 
pattern data, While extracting the deep success pattern data of relevance to the activity plan 
data for every issue Operating-activities support equipment equipped with an operation means 
to calculate the operating-activities support sheet which arranges the activity plan data 
concerned and the extracted success pattern data in time series, and an output means to 
output an operating-activities support sheet is started. 

[0025] (Term explanation) The singular number may not restrict "the deep success pattern data 
of relevance" which an operation means extracts, but you may be plural. In extracting more 
than one, it gives and extracts priority. In addition, it can make it possible to also extract a 
failure pattern. 

(Operation) An input means receives issue information data, activity plan data, activity actual 
result data, and a conclusion entry of data first. And a record means records each data which 
the input means received on an issue information database, an activity plan database, an 
activity actual result database, and a success pattern database. Then, an operation means 
calculates the operating-activities support sheet which arranges the activity plan data 
concerned and the extracted success pattern data in time series while extracting the deep 
success pattern data of relevance to the activity plan data for every issue for every issue, and 
an output means outputs the calculated operating-activities support sheet 

[0026] Since activity plan data and the deep success pattern data of relevance are put in order 
by time series, it is visualized for every issue and an operating-activities support sheet is, it can 
always carry out comparison examination of a plan and the success pattern. 
(Claim 9) Invention according to claim 9 limits operating-activities support equipment according 
to claim 8, an operation means calculates whether the difference of activity plan data and 
success pattern data is more than predetermined in the operating-activities support sheet 
arranged in time series, and when difference is more than predetermined, the output means 
concerning the person in charge of an issue starts the operating-activities support equipment 
which enabled the output of warning. 

[0027] (Operation) In the operating-activities support sheet which the operation means 
arranged in time series, it calculates whether the difference of activity plan data and success 
pattern data is more than predetermined. And when difference is more than predetermined, 
warning is outputted from the output means concerning the person in charge of an issue. For 
this reason, the person in charge of an issue can recognize the purport which the plan which he 
formed separates from a success pattern, or is behind. 

[0028] Invention according to claim 1 0 is equipment for supporting operating activities. (Claim 
10) An input means to receive the conclusion entry of data for making an issue close when an 
issue is concluded in issue information data, activity plan data, activity actual result data, and 
the aforementioned issue information data. The issue information database which records issue 
information data, the activity plan database which records activity plan data, A record means 
equipped with the activity actual result database which records activity actual result data, and 
the success pattern database which accumulates the issue information data and activity plan 
data about the issue concerning conclusion data, and activity actual result data as success 
pattern data, While extracting the deep success pattern data of relevance to the activity actual 
result data for every issue Operating-activities support equipment equipped with an operation 
means to calculate the operating-activities support sheet which arranges the activity actual 
result data concerned and the extracted success pattern data in time series, and an output 
means to output an operating-activities support sheet is started. 

[0029] (Operation) An input means receives issue information data, activity plan data, activity 
actual result data, and a conclusion entry of data first And a record means records each data 
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which the input means received on an issue information database, an activity plan database, an 
activity actual result database, and a success pattern database. Then, an operation means 
calculates the operating-activities support sheet which arranges the activity actual result data 
concerned and the extracted success pattern data in time series while extracting the deep 
success pattern data of relevance to the activity actual result data for every issue for every 
issue, and an output means outputs the calculated operating-activities support sheet. 
[0030] Since activity actual result data and the deep success pattern data of relevance are put 
in order by time series, it is visualized for every issue and an operating-activities support sheet 
is, it can always carry out comparison examination of an activity actual result and the success 
pattern. 

Invention according to claim 1 1 is equipment for supporting operating activities. (Claim 1 1) An 
input means to receive the end entry of data for making an issue close when an issue is 
concluded in issue information data, activity plan data, activity actual result data, and the 
aforementioned issue information data, The issue information database which records issue 
information data, the activity plan database which records activity plan data, The activity actual 
result database which records activity actual result data, the end pattern database which 
accumulates the issue information data and activity plan data about the issue concerning end 
data, and activity actual result data as end pattern data, And a record means equipped with the 
prospective customer database which accumulates the prospective customer data created 
based on issue information data, activity plan data, and activity actual result data, An operation 
means to calculate the operating-activities support sheet which extracted the deep end pattern 
data of relevance to predetermined prospective customer data, and carried out the simulation 
of the degree of target achievement based on the end pattern data and prospective customer 
data concerned, Operating-activities support equipment equipped with an output means to 
output the operating-activities support sheet concerned is started. 

[0031] (Operation) First, an input means receives the end entry of data for making an issue 
close, when an issue is concluded in issue information data, activity plan data, activity actual 
result data, and the aforementioned issue information data. Next, the issue information database 
with which the prospective customer database in a record means records issue information 
data, The activity plan database which records activity plan data, the activity actual result 
database which records activity actual result data, The end pattern database which 
accumulates the issue information data and activity plan data about the issue concerning end 
data, and activity actual result data as end pattern data, And hypothesis testing is carried out 
based on issue information data, activity plan data, and activity actual result data, and the 
created prospective customer data are accumulated. And an operation means extracts the deep 
end pattern data of relevance to predetermined prospective customer data, and calculates the 
operating-activities support sheet which carried out the simulation of the degree of target 
achievement based on the end pattern data and prospective customer data concerned. And an 
output means outputs the operating-activities support sheet concerned. 
[0032] In here, since the simulation of the degree of target achievement can be carried out 
based on end pattern data, prospective customer data can be used for reexamination of a plan. 
(Claim 12) Invention according to claim 12 limits operating-activities support equipment 
according to claim 1 to 1 1, and an operating-activities support sheet is applied to the 
operating-activities support equipment it was presupposed that is outputted for every operating 
person in charge. 

[0033] (Operation) Since an operating-activities support sheet is outputted for every operating 
person in charge, the operating person in charge itself or its superior official (for example, 
operating manager) can verify an operating-activities support sheet. Moreover, since it is an 
output based on objective data, it can verify, without depending on experience or intuition. 
[0034] Invention according to claim 13 limits operating-activities support equipment according 
to claim 1 to 12. (Claim 13) An input means The support request entry of data which specified 
the issue, the supporter of choice, and the content of a request is made receivable, a record 
means By adding the support request data concerned to activity actual result data, an activity 
actual result database is updated and the operating-activities support equipment to which it 
was presupposed that an issue and the content of a request are outputted to the output means 
of the supporter of choice specified with the support request data concerned is started. 
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[0035] (Term explanation) "The supporter of choice" means other business managers who want 
to support operating activities. Since who needs to grasp whether the support request has been 
carried out although the supporter of choice is a operating manager in many cases, in an 
organization which supports and suits by business managers, it is not restricted at a operating 
manager. 

[0036] (Operation) An input means receives the support request entry of data which specified 
the issue, the supporter of choice, and the content of a request and a record means updates 
an activity actual result database by adding the support request data concerned to activity 
actual result data. And an issue and the content of a request are told to the supporter of 
choice specified with the support request data concerned through an output means. 
[0037] (Claim 14) The input means which invention according to claim 14 limits operating- 
activities support equipment according to claim 13, and starts the supporter of choice The 
request response entry of data for answering support request data is made receivable, a record 
means By adding the request response data concerned to activity actual result data, an activity 
actual result database is updated and the output means concerning those who inputted the 
aforementioned support request data starts the operating-activities support equipment to which 
it was presupposed that the aforementioned request response data are outputted. 
[0038] (Operation) The input means concerning the supporter of choice receives the request 
response entry of data for answering support request data, and a record means updates an 
activity actual result database by adding the request response data concerned to activity actual 
result data. And those who inputted the aforementioned support request data can receive the 
aforementioned request response data. 

[0039] (Claim 1 5) Invention according to claim 1 5 limits operating-activities support equipment 
according to claim 14, the operation means concerning the supporter of choice extracts the 
deep success pattern data of relevance to the issue concerning support request data, and the 
output means concerning the supporter of choice starts the operating-activities support 
equipment whose reference of success pattern data was enabled. 

[0040] (Operation) Since the supporter of choice can refer to the deep success pattern data of 
relevance to the issue concerning support request data in case it inputs request response data, 
it is useful to inputting the request response data based on objective data, without depending 
on subjectivity. 

(Claim 16) Invention according to claim 16 is process invention for supporting operating 
activities, namely, — With the input procedure of receiving issue information data, activity plan 
data, and an activity actual result entry of data The record procedure which records each data 
which input procedure received on an issue information database, an activity plan database, and 
an activity actual result database, The prospective customer data-logging procedure which 
creates prospective customer data based on issue information data, activity plan data, and 
activity actual result data, and is accumulated as a prospective customer database, Operation 
procedure of calculating the operating-activities support sheet which carried out the simulation 
of the degree of target achievement based on prospective customer data The operating- 
activities support method equipped with the output procedure which outputs the operating- 
activities support sheet concerned is started. 

[0041] (Claim 17) Invention according to claim 17 is also process invention for supporting 
operating activities. Namely, the input procedure of receiving issue information data, activity 
plan data, and an activity actual result entry of data, The record procedure which records each 
data which input procedure received on an issue information database, an activity plan 
database, and an activity actual result database, The prospective customer data-logging 
procedure which creates prospective customer data based on issue information data, activity 
plan data, activity actual result data, and end data, and is accumulated as a prospective 
customer database, Operation procedure of calculating the operating-activities support sheet 
which carried out the simulation of the degree of target achievement based on prospective 
customer data The operating-activities support method equipped with the output procedure 
which outputs the operating-activities support sheet concerned is started. 
[0042] (Claim 18) Invention according to claim 18 is also process invention for supporting 
operating activities, and limits the operating-activities support method of a publication to either 
the claim 16 or the claim 17. Namely, end data input procedure of receiving the end entry of 
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data of the purport which the issue closed in issue information data When end data are 
conclusion, it is the operating-activities support method equipped with the success pattern 
accumulation procedure accumulated to a success pattern database by using the issue 
information data about the issue concerned, activity plan data, and activity actual result data as 
success pattern data. 

[0043] (Claim 19) Invention according to claim 19 is also process invention for supporting 
operating activities. Namely, the input procedure of receiving the conclusion entry of data for 
making an issue closing when an issue is concluded in issue information data, activity plan data, 
activity actual result data, and the aforementioned issue information data, The issue information 
database which records issue information data, the activity plan database which records activity 
plan data, A record procedure equipped with the activity actual result database which records 
activity actual result data, and the success pattern database which accumulates the issue 
information data and activity plan data about the issue concerning conclusion data, and activity 
actual result data as success pattern data, While extracting the deep success pattern data of 
relevance to the activity plan data for every issue Operation procedure of calculating the 
operating-activities support sheet which arranges the activity plan data concerned and the 
extracted success pattern data in time series The operating-activities support method equipped 
with the output procedure which outputs an operating-activities support sheet is started. 
[0044] (Claim 20) Invention according to claim 20 is also process invention for supporting 
operating activities. Namely, the input procedure of receiving the conclusion entry of data for 
making an issue closing when an issue is concluded in issue information data, activity plan data, 
activity actual result data, and the aforementioned issue information data, The issue information 
database which records issue information data, the activity plan database which records activity 
plan data, The activity actual result database which records activity actual result data, the 
success pattern database which accumulates the issue information data and activity plan data 
about the issue concerning conclusion data, and activity actual result data as success pattern 
data, And a record procedure equipped with the prospective customer database which 
accumulates the prospective customer data created based on issue information data, activity 
plan data, and activity actual result data, The operation procedure of calculating the operating- 
activities support sheet which extracted the deep success pattern data of relevance to 
predetermined prospective customer data, and carried out the simulation of the degree of 
target achievement based on the success pattern data and prospective customer data 
concerned, The operating-activities support method equipped with the output procedure which 
outputs the operating-activities support sheet concerned is started. 

[0045] Invention according to claim 21 limits the operating-activities support method according 
to claim 16 to 20. (Claim 21) The support request input procedure of receiving the support 
request entry of data which specified the issue, the supporter of choice, and the content of a 
request, Activity actual result data update procedure which updates an activity actual result 
database by adding the support request data concerned to activity actual result data To the 
supporter of choice specified with the support request data concerned The operating-activities 
support method equipped with the support request output procedure which outputs an issue 
and the content of a request is started. 

[0046] The request response data input procedure of receiving the request response entry of 
data for invention according to claim 22 limiting the operating-activities support method 
according to claim 21, and answering support request data, (Claim 22) Activity actual result data 
update procedure which updates an activity actual result database by adding the request 
response data concerned to activity actual result data To those who inputted the 
aforementioned support request data The operating-activities support method equipped with 
the request response data output procedure to which it was presupposed that the 
aforementioned request response data are outputted is started. 

[0047] (Claim 23) Invention according to claim 23 is invention concerning the record medium 
which recorded the program. It is the record medium which recorded the program for performing 
a computer, namely, the program The input procedure of receiving issue information data, 
activity plan data, and an activity actual result entry of data, The record procedure which 
records each data which the input procedure received on an issue information database, an 
activity plan database, and an activity actual result database, Operation procedure of calculating 
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the operating-activities support sheet which arranges activity plan data and activity actual 
result data in time series for every issue It considers as the program equipped with the output 
procedure which outputs an operating-activities support sheet 

[0048] (Term explanation) Here, a "record medium" is a medium which can support with itself 
the program which cannot occupy space, for example, is a floppy (registered trademark) disk, a 
hard disk, CD-ROM, MO (magneto-optic disk), DVD-ROM, PD, etc. 

(Claim 24) It is invention which invention according to claim 24 also requires for the record 
medium which recorded the program. It is the record medium which recorded the program for 
performing a computer, namely, the program The input procedure of receiving the end entry of 
data for making an issue closing when an issue is concluded in issue information data, activity 
plan data, activity actual result data, and the aforementioned issue information data, The issue 
information database which records issue information data, the activity plan database which 
records activity plan data, The activity actual result database which records activity actual 
result data, the end pattern database which accumulates the issue information data and activity 
plan data about the issue concerning end data, and activity actual result data as end pattern 
data, And the record procedure recorded on the prospective customer database which * 
accumulates the prospective customer data created based on issue information data, activity 
plan data, activity actual result data, and end pattern data, Operation procedure of calculating 
the operating-activities support sheet which carried out the simulation of the degree of target 
achievement based on prospective customer data It considers as the program equipped with 
the output procedure which outputs the operating-activities support sheet concerned. 
[0049] (Claim 25) It is invention which invention according to claim 25 also requires for the 
record medium which recorded the program. It is the record medium which recorded the 
program for performing a computer, namely, the program The input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data, The end data 
input procedure of receiving the end entry of data of the purport which the issue closed in issue 
information data, The record procedure which records each data which the input procedure 
received on an issue information database, an activity plan database, and an activity actual 
result database, The success pattern accumulation procedure accumulated to a success 
pattern database by using the issue information data about the issue concerned, activity plan 
data, and activity actual result data as success pattern data when end data are conclusion, 
While extracting the deep success pattern data of relevance to the activity plan data for every 
issue Operation procedure of calculating the operating-activities support sheet which arranges 
the activity plan data concerned and the extracted success pattern data in time series, It is the 
program equipped with the output procedure which outputs an operating-activities support 
sheet. 

[0050] (Claim 26) It is invention which invention according to claim 26 also requires for the 
record medium which recorded the program. It is the record medium which recorded the 
program for performing a computer, namely, the program The input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data, The end data 
input procedure of receiving the end entry of data of the purport which the issue closed in issue 
information data, The record procedure which records each data which the input procedure 
received on an issue information database, an activity plan database, and an activity actual 
result database, The success pattern accumulation procedure accumulated to a success 
pattern database by using the issue information data about the issue concerned, activity plan 
data, and activity actual result data as success pattern data when end data are conclusion, 
While extracting the deep success pattern data of relevance to the activity actual result data 
for every issue It considers as the program equipped with the operation procedure of calculating 
the operating-activities support sheet which arranges the activity actual result data concerned 
and the extracted success pattern data in time series, and the output procedure which outputs 
an operating-activities support sheet 

[0051] (Claim 27) It is invention which invention according to claim 27 also requires for the 
record medium which recorded the program. It is the record medium which recorded the 
program for performing a computer, namely, the program The input procedure of receiving the 
end entry of data for making an issue closing when an issue is concluded in issue information 
data, activity plan data, activity actual result data, and the aforementioned issue information 
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data, The issue information database which records issue information data, the activity plan 
database which records activity plan data, The activity actual result database which records 
activity actual result data, the end pattern database which accumulates the issue information 
data and activity plan data about the issue concerning end data, and activity actual result data 
as end pattern data, And the record procedure recorded on the prospective customer database 
which accumulates the prospective customer data created based on issue information data, 
activity plan data, activity actual result data, and end pattern data, The operation procedure of 
calculating the operating-activities support sheet which extracted the deep success pattern 
data of relevance to predetermined prospective customer data, and carried out the simulation 
of the degree of target achievement based on the success pattern data and prospective 
customer data concerned, It considers as the program equipped with the output procedure 
which outputs the operating-activities support sheet concerned. 

[0052] (Claim 28) It is invention which invention according to claim 28 also requires for the 
record medium which recorded the program. It is the record medium which recorded the 
program for performing a computer, namely, the program The input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data, The record 
procedure which records each data which the input procedure received on an issue information 
database, an activity plan database, and an activity actual result database, The operation 
procedure of calculating the operating-activities support sheet which arranges activity plan data 
and activity actual result data in time series for every issue, Output procedure which outputs an 
operating-activities support sheet The support request input procedure of receiving the support 
request entry of data which specified the issue, the supporter of choice, and the content of a 
request, The activity actual result data update procedure which updates an activity actual 
result database by adding the support request data concerned to activity actual result data. It 
considers as the program which equipped the supporter of choice specified with the support 
request data concerned with the support request output procedure which outputs an issue and 
the content of a request. 

[0053] (Claim 29) It is invention which invention according to claim 29 also requires for the 
record medium which recorded the program. It is the record medium which recorded the 
program for performing a computer, namely, the program The input procedure of receiving issue 
information data, activity plan data, and an activity actual result entry of data. The record 
procedure which records each data which the input procedure received on an issue information 
database, an activity plan database, and an activity actual result database, The operation 
procedure of calculating the operating-activities support sheet which arranges activity plan data 
and activity actual result data in time series for every issue, Output procedure which outputs 
operating-activities support sheet The support request input procedure of receiving the support 
request entry of data which specified the issue, the supporter of choice, and the content of a 
request, The activity actual result data update procedure which updates an activity actual 
result database by adding the support request data concerned to activity actual result data, to 
the supporter of choice specified with the support request data concerned Support request 
output procedure which outputs an issue and the content of a request The request response 
data input procedure of receiving the request response entry of data for answering support 
request data. Activity actual result data update procedure which updates an activity actual 
result database by adding the request response data concerned to activity actual result data To 
those who inputted the aforementioned support request data It is considering as the program 
equipped with the request response data output procedure to which it was presupposed that 
the aforementioned request response data are outputted 
[0054] 

[Embodiments of the Invention] this invention is explained in more detail using an operation 
gestalt and a drawing. The drawing used in here is drawin s 1 or drawing 1 6 . Drawin g 1 is the 
conceptual diagram showing the hardware and the software configuration of this operation 
gestalt Drawin g^ or drawin gjM is the flow chart of the main menus in this operation gestalt 
Drawin g,! 2 - j s dra wing showing the output display in the status control in this operation gestalt 
Drawin g-13 is ***** conceptual diagram showing the relation of the database built. Drawin g 14 is 
drawing showing the output display of the target achievement simulation in this operation 
gestalt Drawing_15 is the conceptual diagram showing the effect at the time of introducing the 
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program concerning this operation gestalt Drawing 1 6 shows the analysis result obtained by the 
data accumulation of a success pattern to a graph. 

[0055] ( Drawing 1 ) This operation gestalt is offered as a client-server type program, is 
installed in the computer concerning a server and a client, and is used. As shown in drawin g 1 
a relational database management system (RDBMS), a server program, middleware (ODBC), OS 
(operation system), and TCP/IP are prepared for the server. Each database is under 
management of RDBMS. 

[0056] A message management module, a customer issue management module, the operational 
administration module, the schedule-pipe ** module, the statistics analysis management 
module, and the security management module are prepared for the module shown in the server 
of drawing ^ . Each module gives the demand of reference, updating, or deletion to RDBMS 
through ODBC. And RDBMS performs reference, updating, or deletion from each database, and 
it is supposed that the result of the reference, updating, or deletion will be returned to each 
module through ODBC. 

[0057] Moreover, remote access service, OS (operation system), and TCP/IP are prepared for 
the remote access server. On the other hand, as for Client PC, OS (operation system), TCP/IP, 
and the client program are prepared. Therefore, using a dial-up line, data can be pulled out from 
a server or Client PC can transmit renewal of data to a server. 

[0058] ( Drawin g 2 ) Drawin g 2 is a flow chart which shows the state of login. First, a client 
program is started in Client PC, a user name and a password are inputted, and it sends to a 
server. Then, an access permission is discriminated in a server. It discriminates by confirming a 
user name and specifically, confirming a password. In addition, by the user name, it can check 
whether you are a business manager or you are a manager, and the use screen of business is 
offered, respectively. A message is acquired in the client PC as which the use screen was 
displayed. A message will be displayed as a message to a top screen. 

[0059] In addition, the content dealing with a support is inputted in a manager. Then, a server 
transmits the message to the mail box of the person in charge who had been demanding the 
support. For this reason, the message dealing with the support which the manager inputted will 
reach the person in charge concerned. For this reason, a manager can carry out, without 
forgetting correspondence of a support to the person in charge who has demanded the support 
In addition, in this case, the menu for referring to the past support example is also prepared, 
and it can contribute to a suitable support 

[0060] ( Drawin g 3 ) Drawing 3 is a flow chart which shows the output and input of customer 
management. First, the customer number for specifying a customer is inputted and it sends to a 
server. Then, the customer database, the issue database, connections database, and person-in- 
charge database of a server are searched, and the customer corresponding to the customer 
number inputted from each database, an issue, connections, and a person in charge are 
displayed. The information about the connections whether it was connected with connections to 
the company to which he belongs by what relation, the information about their person s in 
charge superior official and a key man, etc. are accumulated to the connections database. 
[0061] About the customer and issue which were outputted, connections, or a person in charge, 
if there are data to update, input, deletion, updating, etc. will be performed and directions of 
updating will be taken out to a server. Then, the data in connection with data to update will 
accumulate the data after updating. 

( Drawin g_4 ) Drawin g 4 is a flow chart which shows the output and input of issue management 
[0062] First, the issue number for specifying an issue is inputted and it sends to a server. Then, 
the issue information corresponding to the inputted issue number is displayed from the issue 
database of a server. About the outputted issue, if there are data to update, input, deletion, 
updating, etc. will be performed and directions of updating will be taken out to a server. Then, 
the data in connection with data to update will accumulate the data after updating. 
[0063] ( Drawin g 5 ) Drawin g 5 is a flow chart which shows the output and input of a operating 
schedule. First, one week which you want to display is specified, and it inputs as a week for a 
display, and sends to a server. Then, the activity plan database, activity actual result database, 
and issue information database of a server are searched, and an activity schedule and actual 
result information are displayed. For this reason, it can inquire, comparing an activity schedule 
with an activity actual result 
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[0064] The issue concerned is specified and it sends to a server to display the operating 
schedule about the issue in its duty. Then, the activity plan database, activity actual result 
database, and issue information database of a server are searched, and the issue list in its duty 
is displayed. Then, selection of an issue displays the operating schedule about the selected 
issue. About the outputted issue, if there are data to update, input, deletion, updating, etc. will 
be performed and directions of updating will be taken out to a server. Then, the data in 
connection with data to update will accumulate the data after updating. 
[0065] ( Drawin g 6 ) Drawing 6 is a flow chart which shows the output and data input of the 
results of business. First, one week which you want to display is specified, and it inputs as a 
week for a display, and sends to a server. Then, the activity plan database, activity actual result 
database, and issue information database of a server are searched, and an activity schedule and 
actual result information are displayed. 

[0066] When a support is required, the purport of a support request is inputted and it sends to a 
server. Then, the support request is transmitted to a manager s mail box. If a support request is 
transmitted, since it is programmed by it to be outputted first if a computer is started in a 
manager's screen, on it, a manager can prevent forgetting responding to a support request. 
[0067] About the outputted issue, if there are data to update in passing, input, deletion, 
updating, etc. will be performed and directions of updating will be taken out to a server. Then, 
the data in connection with data to update will accumulate the data after updating. 
( Drawin g 7 ) Drawing 7 is a flow chart in the case of referring to the results of business. A 
manager mainly utilizes. 

[0068] First, one week and a person in charge to make it displaying are specified and inputted, 
and it sends to a server. [ a person in charge ] Then, the activity plan database, activity actual 
result database, and issue information database of a server are searched, and an activity 
schedule and actual result information are displayed. Next, when there is a matter (note) which 
a manager wants to tell specially, the destination about the note is inputted. And the note is 
inputted and directions of transmission are issued. Then, in a server, a note is transmitted to 
the destination specified as the destination. 

[0069] Here, in the marketing department party which utilizes this system, although affiliation 
length exists as a manager s superior official and affiliation length connects each other a 
manager and directly, each operating mantle is constructed so that it may not be connected. 
Therefore, only a manager receives the content of directions from affiliation length. And a 
manager issues the directions transmitted to a related person in charge to a server. A server 
transmits the message from affiliation length to the mail box of the person in charge who should 
transmit. Thus, when required, it can look for directions of affiliation length timely. 
[0070] ( Drawin g 8 ) Drawin g 8 is a flow chart in the case of displaying a operating status 
control, operating process control, and the business talk history classified by customer. In this 
case, if a candidate person in charge is specified and it sends to a server, a server will search 
an activity plan database, an activity actual result database, and an issue information database, 
and an activity schedule, an activity actual result, and issue information will be displayed. 
[0071] ( Drawin g 9 ) Drawin g 9 is a flow chart on which a target achievement simulation is 
displayed. It is not every business manager and the target achievement simulation for every 
post of its is displayed. First, its object post name is inputted and it transmits to a server. An 
activity actual result database and an issue information database are searched with a server, 
and the results of business and issue information are displayed by it. Then, a simulation can be 
performed about the operating hope. 

[0072] ( Drawin g 10 ) Drawin g 10 is a flow chart which performs the display for analyzing a 
relation with the other company which competes. First, it inputs wanting the target period and 
transmits to a server. The information about the other company which competes is inputted and 
an issue information database is searched with a server about the issue information which build 
and is. And the display about an issue with rivalry is performed. 

[0073] ( Drawing 1 1 ) Drawing 1 1 is a flow chart in the case of performing various analysis from 
the accumulated data. For example, analysis as shown in drawing 1 6 is performed. ( Drawin g 12 ) 
Drawing 1 2 shows the output screen for the managers about operating-activities support 
[0074] The "needs", a "business talk", the "proposal", and "closing" which were shown by four 
kinds of arrows among drawing 1 2 are outputted based on activity plan data, and the record 
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about "a visit and telephone" of the lower berth is outputted based on activity actual result 
data. As a manager, the output based on an activity plan and the output based on activity 
actual result data can be compared at a glance. For example, since objective data can be 
shared with a person in charge when directing to the person in charge who requires a manager 
about plan delay, there is no inconsistency of the data in fact recognition. 
[0075] In addition, by the program concerning this operation gestalt, although illustration is 
omitted, after various data are accumulated, the data which accompany the success pattern 
and it near the conditions of this issue from the database formed of the data accumulation shall 
be called. In this case, the menu button "referring to the success pattern" is prepared all over 
the screen, and it can refer to if needed. 

[0076] ( Drawin g 1 3 ) Drawin g 1 3 is a conceptual diagram showing the interrelation of the 
database built. A customer / issue database is carried out based on the target list listed by 
various meanses, such as prior reference, and is created. And it cooperates to an activity plan 
database and an activity actual result database, and mutual, and is updated every day. 
Moreover, as for a customer / issue database, the prospective customer database is in 
cooperation. With this prospective customer database, it is created by repeating a 
hypothesis/verification based on issue information data, activity plan data, activity actual result 
data, and end pattern data. 

[0077] On the other hand, an activity actual result database is accumulated with end data to 
success/failure database. Moreover, success/failure database is analyzed and a coating 
database and a knowledge database are obtained. Furthermore, the example of the other 
industries is accumulated in a database. For example, when it has another type of industry in 
the same company, the example of the business in the type of industry concerned is database- 
ized, and is accumulated. 

[0078] a hypothesis/verification is repeated using success/failure database, a coating database, 
a knowledge database, and the case database of the other industries, and a coating database 
and a knowledge database are evolved — making — a degree — it is an energize at business In 
addition, success/failure database can also calculate and output the benchmark as an average 
of each industry, if a lot of data in various industries can be accumulated. 

[0079] ( Drawin g 14 ) Drawin g 14 is drawing showing the output display of a target achievement 
simulation. That is, the simulation of the degree of target achievement is carried out based on 
prospective customer data, and target accumulating totals and actual result accumulating totals 
are made to compare and output using the prospective customer database which accumulates 
the prospective customer data created based on issue information data, activity plan data, and 
activity actual result data. Moreover, the **** situation according to business manager can also 
be displayed now on monthly. 

[0080] This output screen is an object for managers, and when it has grasped that actual result 
accumulating totals do not reach target accumulating totals, it becomes the material for 
directing reexamination of a plan etc. to a subordinate. ( Drawin g 15 ) Drawin g 1 5 is the 
conceptual diagram which made the effect at the time of introducing the program concerning 
this operation gestalt visualize. According to this operation gestalt, it becomes easy to connect 
efforts to a result by referring to a success example or gaining the exact support from a 
manager. 

[0081] ( Drawin g 1 6 ) Drawin g 16 shows the analysis result obtained by the data accumulation 
of a success pattern to a graph. Here, G rank customer is the so-called chief guest, and is a 
customer with the rate of conclusion high from the first, and, usually G rank customer of four - 
five months ago is concluded after that in about one - two months. Therefore, when it or later 
is referred to as being G rank, it means that there are also many issues which there is already 
conclusion with the other company which competes, or only serve as the so-called "reliance 
horse." If many customers of G rank are held, it is not that business results are improved. In 
here, it can presume at what rate it should have the customer of what rank in consideration of 
the period to conclusion. 

[0082] A rank customer is a chief guest before [ one step ] G rank customer. When earlier 
preparation is not necessarily better and is made into the operating period from three months 
before, the rate of conclusion is high. C rank customer is a customer whose rate of conclusion 
is not high from the first. Therefore, the operating-activities period is required for a long time. 
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However, since there is no great difference, it can grasp statistically that what is necessary is 
just to spend the operating-activities period of about four months in five months and four 
months. 
[0083] 

[Effect of the Invention]. According to invention of a publication by the claim 15, the operating- 
activities support equipment which is easy to perform sell^control and subordinate management 
in operating activities was able to be offered using various kinds of inputted data from the claim 
1 . Offering the operating-activities support method of being easy to perform self-control and 
subordinate management in operating activities using various kinds of inputted data from a claim 
16 according to invention of a publication by the claim 22 of the purpose was completed. 
[0084] According to invention of a publication by the claim 29, the operating-activities support 
program which is easy to perform self-control and subordinate management in operating 
activities was able to be offered using various kinds of inputted data from the claim 23. 
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TECHNICAL FIELD 



[The technical field to which invention belongs] It is related with the rational information 
technology which supports activity of a business manager or a operating manager. 
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PRIOR ART 



[Description of the Prior Art] Management of the usual business manager is performed by self- 
control of each business manager and management by the operating manager who governs each 
business manager. Now, by progress of IT technology, every business manager has a pocket 
personal computer, an activity report can be performed from a destination or a house, or the 
directions from information or a manager accumulated in the company can be received at a 
destination or a house. 

[0003] In one side, by development of the operating technique using the Internet, the view that 
the business by the business manager is cost quantity is also permeating, and the business 
manager is asked for efficient business more than former. 
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EFFECT OF THE INVENTION 



[Effect of the Invention] According to invention of a publication by the claim 1 5, the operating- 
activities support equipment which is easy to perform self-control and subordinate management 
in operating activities was able to be offered using various kinds of inputted data from the claim 
1. Offering the operating-activities support method of being easy to perform self-control and 
subordinate management in operating activities using various kinds of inputted data from a claim 
16 according to invention of a publication by the claim 22 of the purpose was completed. 
[0084] According to invention of a publication by the claim 29, the operating^activities support 
program which is easy to perform self-control and subordinate management in operating 
activities was able to be offered using various kinds of inputted data from the claim 23. 
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TECHNICAL PROBLEM 



[Problem(s) to be Solved by the Invention] By the way, each business manager had inputted 
issue information data, activity plan data, activity actual result data, etc. into the rose rose as a 
data card. However, it cannot be said that the input data has been utilized rationally. The 
technique of practical use itself is because it has depended on experience of each business 
manager or intuition. 

[0005] Moreover, since "business manager had the ****** [ results / all ] neither activity 
actual result data nor activity plan data was employed efficiently rationally. For example, 
although expected [ having spent energy on efforts being hard to lead to a result in many cases, 
and ], this is considered that an activity plan and analysis of an activity actual result are eyes 
an inadequate hatchet. Moreover, for the manager, an issue whose possibility of leading to 
conclusion is high if suitable advice can be got from a manager etc. had also missed suitable 
advice in many cases, in order that the check or management of activity plan data or activity 
actual result data might not be prudent. 

[0006] The technical problem which this invention tends to solve visualizes issue information 
data, activity plan data, activity actual result data, etc., and is to offer the information 
processing technology of being easy to perform self-control and subordinate management in 
operating activities. Invention of a publication aims at offering the operating-activities support 
equipment which is easy to perform self-control and subordinate management in operating 
activities using various kinds of inputted data by the claim 1 5 from a claim 1 . 
[0007] Invention of a publication aims at offering the operating-activities support method of 
being easy to perform self-control and subordinate management in operating activities using 
various kinds of inputted data by the claim 22 from a claim 1 6. Invention of a publication aims at 
offering the operating-activities support program which is easy to perform self-control and 
subordinate management in operating activities using various kinds of inputted data by the claim 
29 from a claim 23. 
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MEANS 



[Means for Solving the Problem] An input means for invention according to claim 1 to be 
equipment for supporting operating activities, and to receive issue information data, activity plan 
data, and an activity actual result entry of data, (Claim 1) A record means to record each data 
which the input means received on an issue information database, an activity plan database, and 
an activity actual result database, An operation means to calculate the operating-activities 
support sheet which arranges activity plan data and activity actual result data in time series for 
every issue Operating-activities support equipment equipped with an output means to output an 
operating-activities support sheet is started. 

[0009] (Term explanation) "Issue information data" means the data about the issue concerning 
business, and specifically turns into data, such as an issue reference number, schedule time for 
delivery, the determination amount of money, and a rate of a gross income. When two or more 
issues are intermingled about the same customer, customer management data is made to exist 
in the high order of issue information data in many cases. In this case, "customer management 
data" is a customer name, a customer reference number, a customer attribute, a customer s 
statuses (a dormancy, new, continuation, etc.), the address, the representation telephone 
number, the contents of an enterprise, etc. 

[0010] "Activity plan data" has breaks, such as a week, monthly, and a half year, and is data for 
the plan about operating activities. Specifically, it becomes the data of dying a plan to a report 
about b issue of a company, during the morning on what [ month / what ]. Order-received 
probability may be expressed with an "accuracy rank" etc. "Activity actual result data" is 
actual record of operating activities. It becomes the data of having sent the plan about b issue 
of a company during the morning on what [ month / what ]. 



[Translation done.] 



1 



* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1 . This document has been translated by computer.So the translation may not reflect the 
original precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



OPERATION 



(Operation) An input means receives issue information data, activity plan data, and an activity 
actual result entry of data first. And a record means records each data which the input means 
received on an issue information database, an activity plan database, and an activity actual 
result database. Then, an operation means calculates the operating-activities support sheet 
which arranges activity plan data and activity actual result data in time series for every issue, 
and an output means outputs the calculated operating-activities support sheet 
[0012] Since activity plan data and activity actual result data are put . in order and visualized by 
time series for every issue, an operating-activities support sheet can always carry out 
comparison examination of a plan and the actual result. 

(Claim 2) Invention according to claim 2 limits operating-activities support equipment according 
to claim 1 , and an operating-activities support sheet divides operating activities into two or 
more partitions, arranges them in the time series of activity plan data and activity actual result 
data, and is applied to the operating-activities support equipment which enabled the check of 
progress for every partition. 

[0013] (Term explanation) It may consider as the thing like 4 stages [ partitions / "two or more 
partitions" / about operating activities ], such as "****, needs grasp, a business talk, and a 
proposal", and the partition further subdivided like "information acquisition, the window grasp in 
its duty, and appointment ****" about "****." It may consider as a setup which changed with 
types of industry. 
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DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[ Drawin g 1] It is the conceptual diagram showing the hardware and the software configuration of 
this operation gestalt. 

[ Drawin g 2] It is the flow chart which shows the state of login. 

[ Drawin g 3] It is the flow chart which shows the output and input of customer management. 
[ Drawing 4 ] It is the flow chart which shows the output and input of issue management. 
[ Drawin g 5] It is the flow chart which shows the output and input of a operating schedule. 
[ Drawin g 6] It is the flow chart which shows the output and data input of the results of 
business. 

[ Drawing 7] It is a flow chart in the case of referring to the results of business. 

[ Drawing 8] It is a flow chart in the case of displaying a operating status control, operating 

process control, and the business talk history classified by customer. 

[ Drawin g 9] It is the flow chart on which a target achievement simulation is displayed. 

[Drawin g 10] It is the flow chart which performs the display for analyzing a relation with the 

other company which competes. 

[ Drawin g 1 1] It is a flow chart in the case of performing various analysis from the accumulated 
data. 

[ Drawin g 12] The output screen for the managers about operating-activities support is shown. 
[ Drawin g 13] It is the conceptual diagram showing the relation of the database built. 
[ Drawin g 14] It is drawing showing the output display of a target achievement simulation. 
[ Drawin g 1 5] It is the conceptual diagram showing the effect at the time of introducing the 
program concerning this operation gestalt. 

[ Drawin g 16] The analysis result obtained by the data accumulation of a success pattern is 
shown in a graph. 
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9AS:fE«LfcE»ttCflc-Cfco-r, -^©7"n ^7 Ate, 



%mv#-9~t3£.vmm®z<&7£Ltz-v-#- 

^If^-^WA^SttttltSf-zK- KS8SA*4MIS 
9H&*£fRb* 

SKiftf— \-m%7 i -9\z.£-oX¥fj££titz%;m-m- 
A^)*Slt#lt5Sff^x-^A^#)iIt, * 

o xmrnrnmr - 9 * & sff-r s sajiiax- ^ 35 

[ 0 0 0 1 J 
[0 0 0 2J 

±9, #38-wt>i: 9t>i t»*s*#^y=»vS:«r*>, S 
[0 0 0 3 J — jjK&^X. 4^9— *v 
[0 0 0 4] 

[0 00 5] tt, r#3g-r^M:jB£j&s£-cj £1^5* 
PpW-OS -5 Ac * . ffilbSeH^ - * ^iSHiffl-wr— * ^-g- 
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[0006] ^sss^&s&lj;? t-rz>wM\s., mvm 

"5J*flfl;U #3£?£l!)lc:fc^TgEf : 3^SirFl : a£*T^ 
*£ffl^T, ^Igftl^^TiBWa^TCTWa^HT 
[0 0 0 7] If #If 1 6 >i» P>8» *3fi 2 2 S TiC|B«ro|g 
Sfttiw t*&mk-tZ> 0 2 3 2 9 

[0 0 0 8] 

* -i— J3 «t tfSl/jHW-r — — IH^-f -5 fE^MP 
Si, (dSEbf+iS-r- X VmWMm'r- 

ix.fcflgiJSgil;^^ ( 

[0 0 0 9] U8Rtft91) rj(gfl:W«f*-^j i(4, # 

* K« 5 t B8i" -5 x - ^ «: v h \ lijetm 

So R-m&\z^xisak<r>m#&m&i-& x 5 

[ooio] rfgftbf+tsj^ — ^ j tii, iira. ^ra, ¥ 

rffKj^M^-^j %?Hgg(i0!)?gKt©lE8 
[0 0 11] (f£/B) *-r. Igl'ttf^-r- 



-i— ^toXTfrnwinm*?— ^-^ts^-rs,, jgsv 
t, mM^stnK ismmmT'-f-tsxxtmmnmf-? 

[0012] #^fsi/j^s->- Hi. 3g«=rt^eibw- 

(»*«2) fB*«2SBtt©»Wtt, W*3S 1 !2«cO'l- 
[0013] (fflfglft^) #Hf§»)(covNT© ra»o 

[0014] (flUB) JSBSflB^-^ia J: VSUjH^ 

**2lS«o?1fl6gll)iaKBSrlS^Lfct«3-ea)9,' 

l±, ^T^-^roA^^foofc^ic, sKsef^^Bs-r 

[0015] (ffiffiKR) *7f-^j iii, t«i 
D-XLfcg'co*l-T7 : '-^©A^lS:Slt#tt-5 <> 
[0 0 16] ^Tv f -^i4SA^$^^^v^i: > «|)[ 

2*fcttn*«3ov^*t*>^iE«©«*iSib3taififli 

t-? t<Dmttfcffife&>±x'fr>z>t>>h'?fr*tfinL. m. 
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a. 

[0 0 17] tfJffiffiH) Utfj#»fcJ:5 ^ 
[0 0 18] ##&aWj£ixfce>» ft®jgtvT*&SCD 

■So 

(If** 5) »**5IE«©»W»4, f»**l7^ff* 

*icm<s\,* 

[0 0 19] (fl§»RW) r^ii^ar^-^J i:tt, 
[0020] jiii**^— * (iS<sv «» Sftfc«3B 

(1***6) §a**6ia*&«3891f4, IS** 3^11* 
fE^¥Sro^T^^ — >"r — ^"<— ^{CJ4, 

[0 0 2 1] (fftH) *536f*fc# LTttT?*— 



-9 t LXW&i-&l&2}'<9 — >'7 s —f"<—xffftiiSi2 
[0 0 2 2] (If** 7 ) »** 7 1E*«38Wtt, If* 

* 3 bis** 5 cov ^m*»i=iEtt«j#3ss»sa»it 

[0 0 2 3] (f^ffl) as>53eW=*tUT»Tf f: -^**A 

■Tit, mm^ma-i, mmmzm-tzmi^mr- 
9, &mi):m7-9}3j:vmmnm7 ! —9&£:%t'<9- 
>r-9 1 Lxwm-tz$:&s<9->-7-9^<-xmt 

[0 0 2 4] (if** 8) S»*358ffittO»MHL. #H 

Z1tih<DfoffiT—9<oXt}*&VtfVZ>7<t)^Wcb. 

: ?-9$:§&m-tz>i%m , mmv*-9'<-x, ts^v^mf 
-9\z^m.mm-t^wmmcf-9 tmwmmf- 
9 bmm%mff~9 1 Mi>^->f-? t vxwm 

[0025] (^ffiKK) S53l*a*Jttiffl-r* rffligtt 

7-9. mmnm7-9te£v-im}7 : -9<Dxt>$:%Lrt 

ttVZo *LT, *<DXJl¥-Wtfr 1 %irtttrttz&'7-9 

9^-x^mm-rZo m^^x, mM&m&* 
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[0 0 2 6] ht±. f£#r<t 

b «:» icJtftttftfS ^ £ -5, 
3BJS»£«J61B«:l8:£Lfc<{>©-ca!>"J, B* 

mmzm^tz^mfsw^m^- m^v^t. san-isx 

- * fife*/* * - >f- 9 £ ©S»3»sgf Stt ±T-fc -5 

[0027] (f^ffl) su^aa*, vsxmzft^it'sm 

So 

[00 2 8] 1 0) 1 0|E«c©^^ii, 

*\ mm%mf~9^^n^mm'^\% 

3*5fcft<Bri»a? f -*<BA;&fcattttttSA;fc#® 
£> 36fH**r-**IE«+S36ttW«^-*'<-- 

fSII)f|-li7 f -^$:IH^-t--5ei!)f+iii7 f — ^^<— 

vim?-* zmwrn wf-9 1 mwt 

fHEf*— * tfSSbHax— 9 b &f$.Zbs<9 — ^ ; f—9 b 
LXWm^ZrfZ$)'<9-i'7 : -9'<-x*ffiiiZ>fd.m^ 

wtt. mw^b<»?m)m^-9\zmMfe<om\^-$) 
/<9-^-9*i&m-t5> bbh\z, a^i^tf- 

9 bt6iiii \^fzf$.9)'<9-^7 : -9 b Sr^Wlc^a^ 

[0029] (fls/H) *r, xfj^mK mmtmr- 

9. eidf+lf^— SiblliWx-^ia.tt/^x— ^ 
©A2»fc£tttttt5. *LT, -t©A*#a#S:»*f<m 

ffilx— ^-<— ©I/jII®^-^^— ^*5j;t/^5b^ 

9-^7-9'<-x~.mm-rz><, m^x, str^aas, 
mi* r t (Dmwmmy- 9 izmmmnm ^^<9 - v 

[0030] #*g»3ta^-htt, mt*z:b\zmm% 



M7-9bM&&<Dm\<^!&$y<9 — ^T-9bi>m : %n 
icML^btiXffi%it£ix\,^Z>(DX\ lgmnmkl&9)'<9 
tnizitlAtom-Z z b 5„ 

j r—9&mm-fzmftti;&t : T—9'<—x* mmm j f~ 
um-tz>ftmnM'r—9'<-x, *t?*— *m«<536# 

* bmm%m=f-9 bizm^^x^vtz^^v 1 - 

**x-*fciw£^TB«jii&©£^fc ^ Sail- 
s' h >ufc«*s«i3tav- h*«nc-r5»[3(t#ai:. 

tc0;mi%W)3:mmw.iz&z> o 

[0 0 3 1] (flUB) ST. A*#SAS3g#W«f*- 

^, mmm? i -9, mm^m7-9te£Tfmum*m 
m?~9\z&\,^xm\w*i&m^tLWi^z$&<fr$;9u-x 

£-&Z>tztrxDlfeT ; r—9 ■<DAyj*gCt«-(t5„ 12 

•rznwrtimf—ir bmm%{m z f~9 bmmmm : f-9 

b*m-T'<9 — >"r—9 b LXWm-tZ>m-T/<9— >-r 

- ^ * , i t/3gf*fflf ffT*- 9 b mWiimr- 9 b 

*%7 i -9zwm-tZo zlx.' mn^&AK m-z^n, 
&fr&^—9izfflmm<Dm^mT'<9—'^—9$:mtiA 

U ^^1^9-^-9 b^W.^^7 1 — 9 b\z 

[0 0 3 2] m;*3^T. ^^-r-^^T/^^ 

— 9 lzm-3\,^X BW.'MtiLOg.'&V^&i/ * a. U— -> 

2) 2fE«cro^KI4, 

1 1 M^hMzmmvnmfew&mmm.&m. 

[0 0 3 3] (f^ffl) «JKe»3£a->- H4, 's-^ta^ 

m^bizta^-r^<DX\ #*aa*i#*)5v^H:-t©± 
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5] («x.tf«*v^-i;t-) *s«*e»xa->-h* 

^^ttfctS5wi:fc<*IE-e#-5. 
[0 0 34] (ttJfcJj 1 3 ) ffl#£ 1 3 fEicO^^li, 
f**« 1 Lit 1 2 WV^m*»l^l5«gO#^eS!l 

* (c i oT»££;ftfc#aif!a*— ©W^SKtt, 
[0 0 3 5] (ffllStftBJ) f#if!|!-?-j id, 8 

^-7Vp)±T'f-7K- h Lfc? J: 5 
lc — v> \ — \z m h txte i \ 

[0036] am) At/^mtK 

SrStttttt, Kfc^Jiktt, Stt-b-Ji?- hgf!x-*£?g 

T-zzm-TZo tit, aisiJ-jK-hSB^-^icio 

[00 3 7] 1 4 ) f|*^ 1 4 E*©»MI4, 

»*9tl 3iEiUO#*eibXaK1t«:KJ£Lfcfc©-T?*> 

- * nb (D^mifc #9* — 9 CDAJ] tttttt 

=f— 9 ~. Jd ;i 5 d t ic: J; o T fSiiHax- * ^- * £ H 

[00 3 8] (ftffl) *a*#— ^— lC«4A^3#a 

SrfSiftH^— * —APx. 5 d t Id i. o TeiiUMx- * 
[00 3 9] 1 5 ) M*9 l 5 IE*©»?I§H:, 

[0 04 0] («Ufl) *a*JK-^-tt, SfBtftfS? 5 - 



[0 0 4 1] (n^9 1 7) 1 7CttO»W1>* 

«x-^coA^j5rS:ft^(t-5A^#)i|Ii:. A^JiUftf 5 
x - ^ ^ *3 i O^fSlb^flx - * -i-* ^SS^-f -5 IS 

[0 0 4 2] (tl^Ill 8) IS^Igl 8fE«cW|iP^-bS 
1 6 1 7 OV^*b*»I^E*«>#3lie«l 

x- ^ i t/ffil!)!?^- 1> £/&5b'< ^ - >"r- 9 t L 
■C j*5fj^ ^ - ^ — -^acr S fiR ^ - >S 

[0 04 3] (tt#Sl 9) g»*Sl QEttoSSHt* 

fc, #jKfS»Sr3£a-fSfc«>«>7'n-fe^»WC*>S. f 

- ^ *J J: If StnEJBWfflfWT*- 9 »-*>v ^TSeft^filEW Lfc 
^-g-lc:^^ * n — X^-fr 5 Tztb<Df&ffoy*—9 <D 

9*<-x. fcit/riani^-^jcffiasB^KBBrajSfMft 

9—>"t—9 t LTflIf5^ii/^-yf-^"<-x 
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&&<Dm^i$.$j'<?-^y : -?*miii-tz>t t tic m 

BEJSttfHfflx*— * bMttiLtzl$.$)''<9->7 : -9 b 

t. ^mmm^m-y- bzmti-tzititi^mbzmz- 
[0044] (m#m2 o) ti*3i2 oumnftwb* 

—9&£ itwimmftmmy*- * kssv ^xmw^fim l it 

#t»$Bx e»tfflx-*£fE^-r5ffiI!jft 
iffiibf+iljx-* tTSftllttx-* t Srjffcsb/-** — 

ztfrnftmrnT'-f tgsbtfsx-* tstbuttx-^ 

* - yf- 9 b m K jy&SMSx*- * t l-S^ v ^ 
[0 0 4 5] (ffi&S 2 1 ) fjfjfcll 2 1 E<fi©»MI4, 

i«f- 9 s<~ * & nm-t z mmmm^- 9 jsarams t 

[0 04 6] (flf$9 2 2 ) fl}&9 2 2 ffi«J©S8Hli, 

- * © A* ttttlt 5 BWJt^ff*- 9 At) m® b , 

a f^fti^x- * srgttmm^- * 7L -5 r 1 1 - x 

o TfSiillglx- 9 ^ £ HJH- * i&»5S«? f - * M 
*f#HB t hfilff x-* fcA^ Lfci&fctt, 

ftfUESMf^x-* Zmtl-tZ Ztb LfcBfS^gx- 

[0 04 7] (8»#« 2 3 ) 2 3 IE«t©3§ BUtt» 



£ittttt6A##Jfi£, -t©A2;#JISjJSSl*ttttfc# 
x— ^£§g#tt$fix— *^<— StbtfBJx— 9*<—* 

&WZbl£l£Wi9\rW J ?-9isj:V1£tomm? ! '-9$:i*1f t 
[0 04 8] (fflfftftBJ) r r x\ re^nf^j 1 14, 

i #-C(4^r^ ^ fi^fr L#^C n ^ 7 -t, ?rtI^-T -5 

TV*;?, a-Kt^^ CD-ROM. MO 
{.%m%rf^^9) , DVD-ROM, PDii'ffc 

■So 

(f»*JS2 4) li*I!2 4|B«fc(7?|gtaJt4fc < T'D^y 

> t° 3. - ^ t ' 5l=fT £ * 5 ft (O •? a tr y A £ Kft L IB 
iiftt'JijoT, ^W'T'n^'^AIl, 3g#fflf$Rx-^, 

5 fc©»7f- ^ C A* SrS 5 A^) ^JB i: , 

m^mm'r-9^mm-r^mn^f-9-<-^, 
&%&mz.wtZiim>inw.<7 ! -9 bfsmmr-9 tm 

Wmm^-9 k&1&T'<9->'7 s -9 bLXWffl-tZlfc 
T^9->f-'~9^-^, *5£V&tftmm.? t '-9 bfSWi 
sYmf-9 bmwmmf ~9 b^T ^9-^-9 b\^ 

-9^-x^w.m-tzm^mb, fta*¥f-?t 

[0 04 9] (ffljftg 2 5 ) 2 5 |Ett«>%K <>* 

tSffix-^, Sli)f+iiix-^Joit)tei()^x-^«7)A 
^3 Sr3E»t ft It 5 A^^Jlfi t , Sgf^WWf* — ^ li*JV N T 
3e#*s ^B-XLfti O^Tt- ^ © A^3 5rS ^> 
^Tx-^A^^HlHt, *OA^3#ffi*sSft#»tfc* 
x - ^ ?r^ffif8x - 9-<-*, ftmzm^-9^-* 

&£.umm%M7-9^-*^mm-tz>m<&^mb. 

W$Bx-^ ffi»W-B7*-^J3J:tJ t jSttfEi|l7 f -^Srfifc 

ttlc, %mfi5W)ftM7-9 bl&mLtLi&xh;<9->'7 ; 
-9 b Sr^SWlcafe^SSJgJSm^fli v— h Sr85»-rs 



(11) 



#Hfl¥l3-250022 



[00 5 0] (W*«2 6) »*3S2 6|E«0«Mt* 

mmf-9. fsmtmr'—ftoZTfftmmnv'— 9<nx 

ft £gCttttt 5 A/j#Ji[| t , 36«=fflf«f*- * (cfcv ^-c 

9 zm^mmf- emu-nif*— 
» t ^- * # iaa& t- & s »£• t- , s K3B«= m-r 5 

v*-* \m&>&<D%&^f$.*h'<9 — >7 t -9 Srttttl^S i 
[0 0 5 1] (M*iM2 7) »jfc£2 7Etto»Wt>* 

? n - X £ -fr 5 fc o»7t '— * K> A^J SrS tttttf 5 A 

Hix-? t 7£tbll»x-* £ *»T'<* — Vt*— * t U 
TSF»t-5*T'<* isJ:tJ«3ef*fflf« 
T-?b Sibf+iffl-r- * t etbHitt * t ^T/<^ - 
>f-9 t fca^Tfftfc LfcJLi&**x-* 

o Eii**^- * I- M5ittcor?i? v 9 - yr- * £ 
«*e»i»->- h *r«jM-58tff*JIH: , HOTS* 

®ib^g->- h*mt)-tz>mti&mb&ffiz.fzyviy7 

[0 0 5 2] (S»jJt"S2 8) 2 8SE«CD3§IJJ't>* 



- ^«>A*SrSlt#^5-!»-#— hSMA^/^Jiii:, S 
[0 0 5 3] (IS*-® 2 9 ) Itim. 2 9 iE«t<£>DSIEt, * 

*is«ufcia«iaKfr-e*)o-c, wo^7Att. sett 

ffi^-r-^^ ffilitfBx-^fciOtfS-iij^ill^-^coA 
^^S!t#lt5A^J^HIMi , -t©A*^»W*sS«tft^ 

- x *j x zffsmmwtT 1 - 9-*—* ~-tm-r z> i m^m 
t, %ft?tizmm9mf ! -9io£.ifftm^m7 ! -9 

h®ttx-^WA^$rS(t#tt^-7-#- hmn.AtimM 

t. ^vtf-vmm?-9*f£mmmT-9^Mx. 
i>ztizx^x^wmm^-9-<-^^m-r^mwm 
m^- 9 jearaMH t , a h s»r- ^ ± o 
xn&m£titz%;m-9-tf—9—ia-i, $a*£i£xfmnft® 

- ^ J=jtfi:*i- 5 fc 6CSM J©*?*- ^ © A^ Srg I Wit 
5SflJS«x-;?A^¥)ili:, 30EBMK&*^-*5: 

[0 0 5 4] 

•5c Hl2^V>Lgll 111, *Hffi^ffilC*3lt5±Sy =• 

a-©7D-fi--hf$,5 0 mi 2ii, *nifcMmic 

^>„ hi 4 is, ^mtjgttiijsitaaaiafljt-v^au- 

isBi/oftftm^zm-irmxibZo mi sis, *nmm 
m^mzyv ^&mALtzm&(D&)Mk&7jk-fi®.&m 

T-fo-5„ 111614, J5!t5!j/^^ — >- cox- 9 Wffiiz. ±oT 
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[0 0 5 5] (Ell) *HJfi^ffitt % ^-fTVMJ— 
7-^-<-^-^yF^TA (RDBMS) , 

s^utfyi*, ^ Yjv^^t (odbc) , os 

(t^l/-y 3 y^fA) , TCP/IP^fflt^ii 
Tl^o — ^-<— *J4, RDBMSWflTCfc 

So 

[0 0 5 6] 11 1 to-^— ^d^-r^ev^— /M-14, * v 

fffl^^a-zK &<fctMr^ y x^S^^—a- 
^fflS^HTV^So #^v? a -/l/|i, ODBC^LT 
RDBMS-M M0fSfcligiJ^coS*&ai-ro 

[op5 7i it, y^e— hr^-t:^^— /^icfi, y^e 

-h7^ir^t-t^ v OS (^U-Vay^f 
A) , TCP/ I P£5ffliC£;h/C^5o — *\ ^7^f7 
^hPCtt, OS (^U— v^a y^rA) , TCP 

So t£oT, ^7^7>FPCft ^#«fSI§]iR«:/B^ 

[0 0 5 8] (0 2) 112(1, D^y^MSt7 
p-ft-Ftfe^ *1\ ^^VT^hPC{c^oV>T 

I7-Ki:«rA*U f-/^S5. 1rZ>b, ^^*3 

4*5, 3-f4i:iot, »*^>"C*>5^-*-^-y 

(4, * y-fe-v'SrBi^i-So — vW, h^^Hffi 

[0 0 5 9] 4*3, ^-t — tc*5V^(4, I^tK — h 

[0 0 6 0] (0 3) S3 14, UStaotfcl^^ct^A 



36#, AJJRteJ:tma#39sa*$ix5o AM 
o7t^i:V^o/i:AMI-o^TcotS#^, 3fciT0>fiS#O 

[0 0 6 1 ] a^SftfcJHS, fgfk AJK4fcJ4taS* 
»f4^*»oT1^-/^I[«f<0tg*^ffl^ 0 tit, £ 

(04) 04(4, se^ffaoa^SSiWA^Sr^r^ci 
[0 0 6 2] *i\ se^Sr^JEi-Sfcfe^SB^V^- 

^-^fc*u4, A*. xrrtt^Sr^oT-y— 

5^-^(4, I«^f-^^Ilt5:i £4S 0 
[0 0 6 3] (0 5) 0 5(4, «*^oa**3j;VA 

t-p^-x&x x^m^mr- t"<-x&mmz ti, 

[0 0 6 4] ft^^(^o^TC0^'||-T^^^^ityc 
ir, -9— /^ofSi/jf+ffijx— ^"<— fgl/jUJRx — 
y^h*s***ixSo *w-C36#S:a«-rSi:, iKRL 

ttco^t, Hi&fLfcv^— ^^fcixtf, a*, nm. 

[0 0 6 5] (0 6) 0 6(4, ^H®OtH^*5j:^ 
— ?A£}%^ir7v— hT'fcSo **** 

fc^— fflffiSr#S&U ***rftH4: LTA^L, 1^-/< 

—ass. -t-at, ^-/^ojgmstHx-^^-^, fsi/j 

^® x - * ^ *5 J: V36ff=ffif Wt 5 - * * £ 

[0 0 6 6] if^-h^fg^g* 
SrA^L, ^^iUSo "TSt, ^*—i>\—<Dt — 

^fl^tei^^ixSi:, v?ir— co®ffiic(4, n^t" 
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-TSOfc^-TS - t *ffi±X'$ S. 

10 0 6 7] tjB;>j£*Wc3g#lCO^T, o^T'i^S^fL 
fci^-*/4SfctU4\ A^3, mm. M0f^t'^ToTi>- 

So 

(07) B7I4, #H^?r#fl-rs«^<7?7n-^^ 
[0 0 6 8] «^$-frfc^-ii^*3j;u:tea#Sr 

9b*XJrtZ> 0 *LT. *«3«fE*5IS:A* L» SHI© 

[0069] ir-c\ ^^^^mm-r^mumic 

0f«fitt^-i?-y-iiaKig»L-&5 too, ##ag 

s 0 *l-c, ia«-f5tea*'vteSi-5Jg**, 

=H #0 > — /U* : y ^ — ffim-g: b<D}* -y^ — i/frUm 

[0 0 7 0] (B8) B 8 14,. "t^n 
^-hT-;fcS„ wO*^, *rtMfl3#«:«H£U If- '< 

[0 0 7 1 ] (i9) B9I4, S^iftsfc^aU— 

stoT-feSo *i\ *MMMMi *a2j u -f* — ^< — -as- 
«-rs„ ir- /<-?»:, g»is«f*— ^"<— ^*ij:wie# 

[0 0 7 2] (Bl 0) Bl 0(4, itS-TSftfetttOlS 
#.£##rrS;fci6o^$:*T5 7n- ^-v— hffo5„ 

t>— merrzmm-M-tzmmfrAtiztitzx 

ttS„ 

[0 0 7 3] (Bl 1) Bl 114, WmZtiaLf—ffr 



Bl 6lc*-t-J:5 4»«fSrtT9. (812) Bl 
2 14, «£e»£flHcov^ov*— s*ir— fflotitfjH 

[0 0 7 4] Bl 24>, 4ffiSo^PllT-^Lfc > 

xj , rffiKj , r«£j , r^n-xj (4, ssbtMB 
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